
 
 
 

Veterans Health Administration ADR Coordinator 
 

VISN 1: VA New England Healthcare System (Bedford, MA) 
 

Andrew Murphy 
Edith Nourse Rogers Memorial Veterans Hospital (Bedford, MA) Andrew Murphy 

Manchester VA Medical Center (Manchester, NH) Richard Moses 
Northampton VA Medical Center (Leeds, MA) Stanley Modrzakowski 

Providence VA Medical Center (Providence, RI) Steve Borden 
Togus VA Medical Center (Togus, ME) Carole Kainlor 

VA Boston Healthcare System Brockton Campus (Brockton, MA) William Flanagan 
VA Boston Healthcare System, Jamaica Plain Campus (Jamaica Plain, MA) Patricia Robinson 

VA Boston Healthcare System, West Roxbury Campus (West Roxbury, MA) Vacant 
VA Connecticut Healthcare System Newington Campus (Newington, CT) Christine Covington 

VA Connecticut Healthcare System West Haven Campus (West Haven, CT) Kimberly Goode 
White River Junction VA Medical & Regional Office Center (White River Junction, VT) Vacant 

 
VISN 2: VA Healthcare Network Upstate New York (Albany, NY) 

 
Douglas Bender 

Albany VA Medical Center Samuel S. Stratton (Albany, NY) Kara Merendo 
Bath VA Medical Center (Bath, NY) Julie Santacroce 

Canandaigua VA Medical Center (Canandaigua, NY) Robin Johnson 
Syracuse VA Medical Center (Syracuse, NY) Lynn Redmond 

VA Western New York Healthcare System at Batavia (Batavia, NY) Richard Cusack / Sherry Piegza 
VA Western New York Healthcare System at Buffalo (Buffalo, NY) Richard Cusack / Sherry Piegza 

 
VISN 3:  VA NY/NJ Veterans Healthcare Network (Bronx, NY) 

 
Francine Fraser 

Bronx VA Medical Center (Bronx, NY) Vacant 
Brooklyn Campus of the VA NY Harbor Healthcare System (Brooklyn, NY) Vacant 

Castle Point Campus of the VA Hudson Valley Healthcare System (Castle Point, NY) Vacant 
East Orange Campus of the VA New Jersey Health Care System (East Orange, NJ) Charlotte Carter 

Franklin Delano Roosevelt Campus - VA Hudson Valley Healthcare System (Montrose, NY) Alvin Miller 
Lyons Campus of the VA New Jersey Health Care System (Lyons, NJ) Vacant 



New York Campus of the VA NY Harbor Healthcare System (New York, NY) Francine Fraser 
Northport VA Medical Center (Northport, NY) Sally K. Helsel 

 
VISN 4: VA Stars & Stripes Healthcare Network (Pittsburgh, PA) 

 
Sandra Simmons 

Butler VA Medical Center (Butler, PA) Susan Black 
Coatesville VA Medical Center (Coatesville, PA) Sandra Simmons 

Erie VA Medical Center (Erie, PA) Connie Faluszczak 
James E. Van Zandt VA Medical Center - Altoona (Altoona, PA) James Andros 

Lebanon VA Medical Center (Lebanon, PA) Raymer Kent 
Louis A. Johnson VA Medical Center (Clarksburg, WV) Diane Buckner 

Philadelphia VA Medical Center (Philadelphia, PA) Vacant 
VA Pittsburgh Healthcare System, H. John Heinz III Progressive Care Center (Pittsburgh, PA) Monica Ketter 

VA Pittsburgh Healthcare System, Highland Drive Division (Pittsburgh, PA) Monica Ketter 
VA Pittsburgh Healthcare System, University Drive Division (Pittsburgh, PA) Monica Ketter 

Wilkes-Barre VA Medical Center (Wilkes-Barre, PA) Esau Foster / Sharon Koiro 
Wilmington VA Medical Center (Wilmington, DE) William Hucker 

 
VISN 5: VA Capitol Health Care Network (Linthicum, MD) 

 
Sharon Helman 

Baltimore VAMC – VA Maryland Health Care System (Baltimore, MD) Vacant 
Martinsburg VA Medical Center (Martinsburg, WV) Hope Light 

Perry Point VAMC – VA Maryland Health Care System (Perry Point, MD) Vacant 
Washington DC VA Medical Center (Washington, DC) Janieve Brooks 

 
VISN 6: VA Mid-Atlantic Health Care Network (Durham, NC) 

 
James Scott 

Asheville VA Medical Center (Asheville, NC) Vacant 
Beckley VA Medical Center (Beckley, WV) Vacant 
Durham VA Medical Center (Durham, NC) Leola Jenkins 

Fayetteville VA Medical Center (Fayetteville, NC) Linda Miller 
Hampton VA Medical Center (Hampton, VA) Jennifer Gordon 

Hunter Holmes McGuire VA Medical Center (Richmond, VA) Vanessa Falden 
Salem VA Medical Center (Salem, VA) Vonda Broom 

Salisbury - W.G. (Bill) Hefner VA Medical Center (Salisbury, NC) Ida Finger / Maria Hall 
 

VISN 7: VA Southeast Network (Duluth, GA) 
 

Earnest Johnson 
Atlanta VA Medical Center (Decatur, GA) Jan Santagata 

Augusta VA Medical Center (Augusta, GA) Earnest Johnson 



Birmingham VA Medical Center (Birmingham, AL) Rick DeFilippo 
Central Alabama Veterans Health Care System  East Campus (Tuskegee, AL) Loretta McCloud 

Central Alabama Veterans Health Care System West Campus (Montgomery, AL) Loretta McCloud 
Ralph H. Johnson VA Medical Center (Charleston, SC) Theresa Hilliard 

Tuscaloosa VA Medical Center (Tuscaloosa, AL) Bryant Ivey 
Wm. Jennings Bryan Dorn VA Medical Center (Columbia, SC) Raymond Nelson 

 
VISN 8: VA Sunshine Healthcare Network (Bay Pines, FL) 

 
Kathy Binder 

Bay Pines VAMC (St. Petersburg, FL) Joan Harris 
James A. Haley VAMC (Tampa, FL) Diane Meyer 

Lake City VAMC, NF/SG VHS (Lake City, FL) Mace Morris 
Malcom Randall VAMC, NF/SG VHS (Gainesville, FL) Laghretta Bell 

Miami VAMC (Miami, FL) Janice Costa 
San Juan VAMC (San Juan, PR) Marta Vazquez 

West Palm Beach VAMC (West Palm Beach, FL) Diana Dilkes 
 

VISN 9: VA Mid South Healthcare Network (Nashville, TN) 
 

Ann Bobrowski 
Huntington VA Medical Center (Huntington, WV) Teresa Stanley 

Lexington VA Medical Center (Lexington, KY) Laura Faulkner / Deirdre Garrett 
Louisville VA Medical Center (Louisville, KY) Ruby Leverson / George Neureither 

Mountain Home VA Medical Center (Mountain Home, TN) Bill Price 
Tennessee Valley Healthcare System - Alvin C. York Campus (Murfreesboro, TN) Patricia Brown 

Tennessee Valley Healthcare System - Nashville Campus (Nashville, TN) Patricia Brown 
Veterans Affairs Medical Center Memphis, Tennessee (Memphis, TN) Sharon McHellon 

 
VISN 10: VA Healthcare System of Ohio (Cincinnati, OH) 

 
Nancy Campbell 

Chillicothe VA Medical Center (Chillicothe, OH) Dale Allard / John Shumate 
Cincinnati VA Medical Center (Cincinnati, OH) Nancy Campbell 

Dayton VA Medical Center (Dayton, OH) Vacant 
Louis Stokes VA Medical Center (Cleveland, OH) Charles Franks 

 
VISN 11: Veterans In Partnership (Ann Arbor, MI) 

 
Patricia Hawk 

Aleda E. Lutz VA Medical Center (Saginaw, MI) Andrew J. Buniack 
Battle Creek VA Medical Center (Battle Creek, MI) Jessie Robinson 

Richard L. Roudebush VA Medical Center (Indianapolis, IN) Alicia Fleener / Vince Harrington 
VA Ann Arbor Healthcare System (Ann Arbor, MI) Bertha Aycock 



VA Illiana Health Care System (Danville, IL) Kim Wright 
VA Northern Indiana Health Care System - Marion Campus (Marion, IN) Patricia Hawk 

VA Northern Indiana Health Care System Fort Wayne Campus (Fort Wayne, IN) Patricia Hawk 
 

VISN 12: The Great Lakes Health Care System (Hines, IL) 
 

Robert Kelter 
Clement J. Zablocki Veterans Affairs Medical Center (Milwaukee, WI) Charles Wallace 

Edward Hines Jr. VA Hospital (Hines, IL) Florell Wilson 
Iron Mountain VA Medical Center (Iron Mountain, MI) MaryAnne Gibler 

Jesse Brown VA Medical Center (Chicago, IL) John W. Thomas / Sandra Campbell 
North Chicago VA Medical Center (North Chicago, IL) Surayyah Wallace 

Tomah VA Medical Center (Tomah, WI) Jean Boldon 
William S. Middleton Memorial Veterans Hospital (Madison, WI) Robert Kelter 

 
VISN 15: VA Heartland Network (Kansas City, MO) 

 
Imanda Wilson 

Harry S. Truman Memorial (Columbia, MO) Lynda Atchley 
John J. Pershing VA Medical Center (Poplar Bluff, MO) James Todd 

Kansas City VA Medical Center (Kansas City, MO) Lesley Andrews 
Marion VA Medical Center (Marion, IL) Imanda Wilson 

Robert J. Dole Veterans Affairs Medical and Regional Office Center (Wichita, KS) Nancy Gerstner 
St. Louis VA Medical Center (St. Louis, MO) Elizabeth Jenkins 

VA Eastern Kansas Health Care System - Colmery-O'Neil VA Medical Center (Topeka, KS) Marcella (Marci) Tarrant 
VA Eastern Kansas Health Care System - Dwight D. Eisenhower VAMC (Leavenworth, KS) Marcella (Marci) Tarrant 

 
VISN 16: South Central VA Health Care Network (Jackson, MS) 

 
Ceagus Reed / Judy McKee 

Alexandria VA Medical Center (Alexandria, LA) Karen James 
Central Arkansas Veterans Healthcare System Eugene J. Towbin (N. Little Rock, AR) Elisabeth Marshall 

Central Arkansas John L. McClellan Memorial Hospital (Little Rock, AR) Elisabeth Marshall 
Fayetteville VA Medical Center (Fayetteville, AR) Judy McKee 

G.V. (Sonny) Montgomery VA Medical Center (Jackson, MS) Robert Stringer 
Houston VA Medical Center (Houston, TX) Floyd Gillespie 

Muskogee VA Medical Center (Muskogee, OK) Nancy Richter 
Oklahoma City VA Medical Center (Oklahoma City, OK) John Tassey 

Overton Brooks VA Medical Center (Shreveport, LA) Brenda Walter 
VA Gulf Coast Veterans Health Care System (Biloxi, MS) Patricia Griffin 

New Orleans VA Medical Center (New Orleans, LA) Yolanda Saunders 



 
VISN 17: VA Heart of Texas Health Care Network (Arlington, TX) Bob Fair 

Central Texas Veterans Health Care System (Temple, TX) Robert Bruce 
South Texas Veterans Health Care System (San Antonio, TX) Laura Faust 

Central Texas Veterans Health Care System - Olin E Teague Veterans' Center (Temple, TX) Robert Bruce 
Central Texas Veterans Health Care System - Waco VA Medical Center (Waco, TX) Vacant 

VA North Texas Health Care System: Dallas VA Medical Center (Dallas, TX) Adeline Smyth 
VA North Texas Sam Rayburn Memorial Veterans Center (Bonham, TX) Vacant 

 
VISN 18: VA Southwest Health Care Network (Mesa, AZ) 

 
Susan Cox 

Amarillo VA Health Care System (Amarillo, TX) Dana Mullinax 
El Paso VA Health Care System (El Paso, TX Emily Horstman 

New Mexico VA Health Care System (Albuquerque, NM) Marty Dall 
Northern Arizona VA Health Care System (Prescott, AZ) Susan Cox 
Southern Arizona VA Health Care System (Tucson, AZ) Carole Lemieux 

West Texas VA Health Care System (Big Spring, TX) Eugene Richard 
Carl T. Hayden VA Medical Center (Phoenix, AZ) Roberto Peart 

 
VISN 19: Rocky Mountain Network (Glendale, CO) 

 
Vernell Rhodes 

VA Eastern Colorado Health Care System (ECHCS) (Denver, CO) Gail Wilkerson / Vernell Rhodes 
VA Montana Health Care System (Fort Harrison, MT) Gail Wilkerson 

VA Salt Lake City Health Care System (Salt Lake City, UT) Mark Bigwood / Bonnie Nell 
Cheyenne VA Medical / Regional Office Center (Cheyenne, WY) Cheryl Wolf 

Grand Junction VA Medical Center (Grand Junction, CO) Margaret Mills 
Sheridan VA Medical Center (Sheridan, WY) William Chester 

Denver Distribution Center Steve Patterson 
 

VISN 20: Northwest Network (Portland, OR) 
 

Charlotte Carter 
Alaska VA Healthcare System and Regional Office (Anchorage, AK) Nevis Smith-Boone 

Boise VA Medical Center (Boise, ID) Grant Ragsdale 
Jonathan M. Wainwright Memorial VA Medical Center (Walla Walla, WA) Jennifer Oetman 

Portland VA Medical Center (Portland, OR) Trent Stewart 
Spokane VA Medical Center (Spokane, WA) Thomas Williams 

VA Puget Sound Health Care System (Seattle, WA) Diane Anderson / Frances Schirman 
VA Roseburg Healthcare System (Roseburg, OR) Charlotte Carter 



 
VISN 21: Sierra Pacific Network (Mare Island, CA) Bonnie Lane 

Livermore (Livermore, CA) Lori Russo 
Menlo Park (Menlo Park, CA) Lori Russo 

Sacramento VA Medical Center (Sacramento, CA) Helen Jew 
San Francisco VA Medical Center (San Francisco, CA) Martin Nowinski 
VA Central California Health Care System (Fresno, CA) Daphne Cuyler / Chicketa Hill-Wegley 

VA Northern California Health Care System (Martinez, CA) Helen Jew / Michelle Johnson 
VA Pacific Islands Health Care System (Honolulu, HI) Michael Heh 

VA Palo Alto Health Care System (Palo Alto, CA) Lori Russo / Tim Adams 
VA Sierra Nevada Health Care System (Reno, NV) Bonnie Lane 

 
VISN 22: Desert Pacific Healthcare Network (Long Beach, CA) 

 
Shawn Dragonaire 

VA Greater Los Angeles Healthcare System (GLA) (Los Angeles, CA) Shawn Dragonaire 
VA Loma Linda Healthcare System (Loma Linda, CA) Shawn Dragonaire 
VA Long Beach Healthcare System (Long Beach, CA) Shawn Dragonaire 

VA San Diego Healthcare System (San Diego, CA) Shawn Dragonaire 
VA Southern Nevada Healthcare System (VASNHS) (North Las Vegas, NV) Shawn Dragonaire 

 
VISN 23: VA Midwest Health Care Network (Minneapolis, MN) 

 
Stephen Becker 

Des Moines Division - VA Central Iowa Health Care System (Des Moines, IA) Vacant 
Fargo VA Medical / Regional Office Center (Fargo, ND) Vacant 

Grand Island Division VA Nebraska Western Iowa Health Care System (Grand Island, NE) Cheryl Claussen 
Iowa City VA Medical Center (Iowa City, IA) Angie Martin/Janann Anderson  

Knoxville Division - VA Central Iowa Health Care System (Knoxville, IA) Linda Wheeler 
Minneapolis VA Medical Center (Minneapolis, MN) Bernard Beamon 

Omaha Division - VA Nebraska Western Iowa Health Care System (Omaha, NE) Cheryl Claussen 
Sioux Falls VA Medical/Regional Office Center (Sioux Falls, SD) Judith Haushalter 

St. Cloud VA Medical Center (St. Cloud, MN) Lisa Rosendahl 
VA Black Hills Health Care System Hot Springs Campus (Hot Springs, SD), # 568 Stephen Becker 
VA Black Hills Health Care System Fort Meade Campus (Fort Meade, SD), # 568 Stephen Becker 

 



 
Veterans Benefits Administration 

VBA Eastern Area – Central Office – Ann Arbor, MI 
 

Eastern Area Regional Offices ADR Coordinator 
Baltimore Regional Office Jackie Francis 
Boston Regional Office Patricia Rohan 
Buffalo Regional Office Lucille McMullen 

Cleveland Regional Office Lucy Cepik 
Detroit Regional Office Michele Blunk 

Hartford Regional Office Clement Pachnieski 
Indianapolis Regional Office Vincent Harrington 
Manchester Regional Office Roland Martin 
New York Regional Office Thomas Collins 
Newark Regional Office Valerie Williams 

Philadelphia Regional Office Elizabeth Branin 
Pittsburgh Regional Office William Thomas 
Providence Regional Office Margherita Paolucci 

Togus Regional Office Donnette Neuhaus 
White River Jct. Regional Office Vacant 

Wilmington Regional Office Elizabeth Branin 
 
 

VBA Central Area – Central Office – Muskogee, OK 
 

Central Area Regional Offices ADR Coordinator 
Chicago Regional Office Arthur Peals 

Des Moines Regional Office Tom Lynch / Jelessa Hubbard 
Fargo Regional Office Vacant 

Houston Regional Office Elise Hackney 
Lincoln Regional Office Larry Thelen 

Milwaukee Regional Office Lois Ferguson 
Muskogee Regional Office Yevonne Kielty 

New Orleans Regional Office Vacant 
North Little Rock Regional Office Paula Heater 

Sioux Falls Regional Office Vacant 



St. Louis Regional Office 
 

Kathy Austin / Morris Bantel / 
Yvonne Hamilton / Jill Thomas 

St. Paul Regional Office Mary Hermann 
Waco Regional Office Sherry Zahirniak 

Wichita Regional Office Vacant 
 
 

VBA Southern Area – Central Office – Nashville, TN 
 

Southern Area Regional Offices ADR Coordinator 
Atlanta Regional Office Vivian DeLoach 

Columbia Regional Office John Harsey 
Huntington Regional Office Betsy Weiler 

Jackson Regional Office Madra Bell 
Louisville Regional Office Phyllis Kimbrough 

Montgomery Regional Office E. Louise Sumler 
Nashville Regional Office Kathy Lee 
Roanoke Regional Office Steve Bast 
San Juan Regional Office Adelaida Figueroa 

St. Petersburg Regional Office Daniel Weise 
Washington, DC Regional Office Larry Bennett 
Winston – Salem Regional Office Vacant 

 
 

VBA Western Area – Central Office – Phoenix, AZ 
 

Western Area Regional Offices ADR Coordinator 
Albuquerque Regional Office Ronald Hodnett 
Anchorage Regional Office Vacant 

Boise Regional Office Betty Walker 
Cheyenne Regional Office Vacant 

Denver Regional Office Marty Smith 
Fort Harrison Regional Office Vacant 

Honolulu Regional Office Vacant 
Los Angeles Regional Office Sherry Maxwell 

Manila Regional Office Vacant 



Oakland Regional Office D.Camille McKey 
Phoenix Regional Office Janis Wood / Jacqueline Zepp 
Portland Regional Office Marion Hanson 

Reno Regional Office Ricky Brown 
Salt Lake City Regional Louise Kite 

San Diego Regional Office Kathy Lopez 
Seattle Regional Office Linda Capron 

 
 

National Cemetery Administration 
Memorial Service Networks 

 
NCA Networks ADR Coordinator 

NCA MSN 1 – Philadelphia Bonnie Rossi 
NCA MSN 2 – Atlanta Norman Stier 
NCA MSN 3 – Denver Albert J. Kuczak 

NCA MSN 4 – Indianapolis Kevin Kelly 
NCA MSN 5 – Oakland Angeline Scott 

 


